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Accessibility

MusicFest Canada (MusicFest) is committed to excellence in providing an inspiring and
educational experience to all participants at the Festival and to members of the public
who visit our website www.musicfest.ca. We have taken steps to reasonably
accommodate the needs of persons with disabilities. Our volunteers and staff receive
training on how to provide assistance to people with various disabilities.

We welcome people with disabilities to be accompanied by their support person or
service animal. Service animals are allowed at the Festival in accordance with the
policies of the facilities at which the Festival is held. We will communicate with people
with disabilities in ways that take into account their disability ensuring that they have
the best customer service experience possible.

Documents related to accessible public service are available upon request.
MusicFest strives to constantly improve website accessibility and welcomes your

feedback. At MusicFest, your satisfaction is important to us. If you encounter any
concern when accessing the web site, please contact us at production@musicfest.ca .
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